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Monitoring street cleaning operations using modern technologies is a key factor in
improving the quality of municipal services and enhancing performance efficiency.
These technologies, such as satellite tracking systems, smartphone applications, and
digital operations management platforms, enable real-time monitoring of work
progress and ensure that cleaning crews adhere to schedules. They also contribute to
reducing waste in time and resources by optimizing task allocation and identifying
the best routes for cleaning vehicles, which positively impacts the overall cleanliness

of cities.

Furthermore, this modern monitoring promotes transparency and accountability, as
performance can be documented and data analyzed to make informed decisions. It
also allows for citizen participation in the oversight process through applications that
enable them to report observations and complaints directly, thus increasing their
satisfaction with the services provided. Therefore, employing modern technologies
in monitoring cleaning operations not only improves operational efficiency but also
strengthens trust between the municipality and the community, leading to a cleaner

and more sustainable urban environment.
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